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27 August 2009 

 
 
 
This week CHLabs changed over courier firms from NZ Courier to Courier Post as part of 
a CDHB wide contract. Whilst it is expected some problems may occur, we would 
appreciate your assistance with some aspects of this change. 
 
� The exchange of bins is different; bins returning do not go overnight but are returned by 

road. This may mean that some Laboratories may not be holding sufficient bins. Please 
ring Labline on 0800 THE LAB to arrange for additional bins to be sent to you if 
required. 

 
� It is important that each bin placed out for collection has the red bin card with the 

courier label attached. This will ensure correct overnight shipment to Christchurch. 
 
The bins and the number of bins being collected will not change. If you have any questions 
regarding this change of service please contact Neil Langford on 0800 THELAB ext 81257 
or email Neil.Langford@cdhb.govt.nz  
 
 
Kind regards, 

 
  
Kevin Taylor 
Quality and Business Development Manager 
Canterbury Health Laboratories 
  
Ph:   364 0388 
Cell:  027 3826 586 
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